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1. [bookmark: _Toc122442804]Introduction to deliverable
In this deliverable 5.3, we compile four regional reports, for Crete (Greece), Galicia (Spain), Overijssel (the Netherlands), and Vestland (Norway). These reports depict each region’s progress towards addressing its Regional Dilemmas and the progress achieved through the implementation of RRI2SCALE project. We consolidate the results of monitoring RRI2SCALE activities in the four regions (Task 5.2), and draw on all other deliverables reporting on various RRI2SCALE activities.

The content of this deliverable is therefore based on a wide range of RRI2SCALE reporting activities which include project deliverables, workshop reports, produced datasets during the project, and over 15 in-depth stakeholder interviews (Appendix A) during the Task 5.3. of Work Package 5. The regional evaluation reports complement the Agenda’s and Roadmaps of Work Package 4.

The methodology used refers to on-line interviews of about 45 minutes with stakeholders. While the monitoring in Task 5.2 was indicator based following a quantitative approach, this evaluation complements and triangulates these quantitative indicators of the monitoring database, with qualitative information from open interviews, and information from other RRI2SCALE deliverables. The importance of having these qualitative, open interviews, with a minimal of detailed and standardised questions was confirmed in many discussions led by the Super-Morri team at CWTS (see also https://super-morri.eu/rri-ecosystem/ ), where the monitoring and evaluation plans and experiences in SwafS14 projects on territorial RRI had led to the development of the concept of “evaluative conversations'' (see also the publication Holtrop et al. 2022[footnoteRef:1], to which RRI2SCALE partners have contributed as co-authors). A first insight from exchanging experience was no one-size-fits-all monitoring and evaluation (M&E), not all the differences fit in one M&E framework or indicator list, not all RRI purposes, and not all the different interpretations of stakeholders, as well as not all the regional differences. [1:  Source: https://repository.fteval.at/id/eprint/604/] 


Mounting all indicators needed to cover and codify all the differences in a single indicator set proved not only to be complicated in academic terms, but especially to become too demanding for those that have to fill in all these long and complicated surveys, as for several projects had been reported. Moreover, learning is the main purpose of monitoring and evaluation and ever more data collection is not always serving this social process of learning, and coordination and support of it. 

An input to this discussion from experiences of the first activities of RRI2SCALE concerned the many translations that had to be done on the different aspects of RRI for different stakeholders, e.g. in the survey questions for the large scale citizen survey. While in Holtrop et al. (2022) we emphasised the importance and complications of translation among the different stakeholders in regional initiatives, in the paper “Working with and for regions: on difference” (Amanatidis, Wintjes &  Steinhaus 2021)[footnoteRef:2], we have further emphasised the complications that are associated with the differences between regions. These complications justify the approach to report per region, and to complement the monitoring data from Task 5.2 with in-depth, open, qualitative interviews. In line with the different timing in measuring  impact as described in the Grand Agreement (Figure 1), the central issue discussed with the interviewees is the contribution at the end of the RRI2Scale project, and how the embedding of RRI will develop in the future. [2:  Source: https://super-morri.eu/working-with-and-for-regions-on-difference/] 


Figure 1 RRI2SCALE expected impact as described in advance 
[image: ]

This deliverable has separate subsections for each region. Each region is monitored and evaluated with respect to 1) Regional Dilemmas at the start of the RRI2SCALE project,  2) Embedding Responsibility in Research and Innovation (R&I) activities to address Regional Dilemmas during the RRI2SCALE project, 3) Evaluative discussions with respect to embedding RRI and addressing regional dilemmas based on stakeholder interviews and 4) Conclusions, in terms of the impact of the RRI2SCALE project and its activities, at the end of the project. 

The network analysis of the content of the interviews conducted with stakeholders from the regions is provided in Section 6. Although the main objective is to promote policy learning at the level of each of the four individual regions, we finalise with an evaluative analysis across regions. In section 7.1 we first provide an Indicator based assessment of RRI2SCALE Project Objectives as monitored in the concerning D5.2 database. Section 7.2 draws some more generalisable lessons from the RRI2SCALE project and more broadly on integrating RRI at regional level. Here we will also include some performance indicators which are reported in WP5 and WP6 (Appendix B)for the project as a whole, for which no regional specific data is collected. These concluding remarks on the impact of RRI2SCALE and future insights for RRI in the regions are provided in Section 7. 
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2. [bookmark: _Toc122442805]Crete, Evaluation Report
Crete is located in the southern part of the Greek territory and constitutes, in addition to some smaller islands and islets, Greece’s largest island. Crete has been continuously part of the Greek territory for more than a century now (since 1913). The current administrative region of Crete was established in 1987. The region has a population of about 635,000 inhabitants, making it the 5th most populated region in the country, inhabiting about 6% of the country’s population. Its capital and largest city is Heraklion which has more than 157,000 residents (please see Moghadam-Saman et al.,  2020) for economic landscape, political governance and the status of civic participation in the region. 
This regional evaluation report brings RRI to the SCALE of Overijssel. It is an analysis of the outcomes in Crete of the RRI2SCALE project. In accordance with the structure of activities (in work packages) the emphasis in the first section (2.1) is on dilemmas. The section 2.2 looks at the embedding of RRI as was the focus of the multi-stakeholder dialogues and co-designing workshops. Section 2.3 is based on the evaluative conversations that we had at the end of the RRI2SCALE project in several in-depth interviews, and the insights are complimented with some results of the Monitoring database.   

[bookmark: _Toc122442806]2.1 Monitoring and Evaluation of Regional Dilemmas in Crete
Moghadam-Saman et al. (2020, p.4) reports in the first project deliverable the following regional dilemmas for Crete:  
· Regional Dilemma 1: Mass tourism versus Environment and Cultural heritage. Mass tourism to the Crete region has resulted in a number of grass-roots initiatives to defend public space and cultural heritage in the region (Nikolopoulou, 2019). On the other hand, cultural tourism constitutes one of the four pillars in the region’s RIS3 strategy. Hence, it can be argued that mass tourism is increasingly turning into a regional dilemma for Crete’s socio-economic development. 
· Regional Dilemma 2: Innovation in production, distribution and operation versus traditional family businesses in the Agro-Food sector. Low innovation capacities in the traditional primary sector of Crete can create a dilemma in the development path of the region, since the agro-food complex is one of the pillars of the region’s current RIS3 programme.
· Regional Dilemma 3: Competitiveness in Research & Innovation versus Responsible, Research and Innovation dimensions. The contextual (societal) preconditions for RRI practices in Crete may be weak. EC’s MoRRI project has characterised Greece as a country performing below average in terms of all RRI dimensions. 

Other dilemmas are identified in later deliverables and work packages. Regional Dilemma 4: Smart city & transport initiatives versus Inter-regional inequality; Regional Dilemma 5: Renewable Energy Sources vs Natural Environment; Regional Dilemma 6: Oil drilling versus Tourism; Regional Dilemma 7: Traditional versus Smart transport connection with the new central airport (See Angelidou et al., 2020 and  Dijkstra et al., 2021 more details on these core dilemmas, and emerging trends in intelligent cities, transport, energy as responses).

Crete took several planning and strategic actions in the domain of Smart Cities, transport and energy:

· Intelligent cities: The cities of Heraklion, Rethymno and Chania are progressively transforming into smart cities, particularly in Heraklion, many smart applications, ranging from a smart information kiosk to an administrative services app and an open-data platform; 
· Intelligent transport: In Kriti, there are only a few electric vehicles (EV), and the charging infrastructure is limited. However, local authorities have reported their intention to further promote EV use. The city of Heraklion added to its fleet two electrical busses, while Rethymno and Chania added one electrical bus each;  
· Intelligent energy: An important driver of future changes concerning regional energy is the Smart Specialisation Strategy (RIS3) of Kriti. This strategy is formed every 7 years in a participatory way through an Entrepreneurial Discovery Process - EDP and sets priority sectors for future investments. Under this frame, during the previous programming period , the Region-of-Crete (RoC) valorised the funds derived from the European Structural and Investment Funds and Horizon 2020 to empower Research and Innovation in the Energy domain (for more information please see Angelidou et al., 2020)

The situation before RRI2SCALE (as a sort of base-line context) regarding the regional dilemmas can be described with some survey results specific for Crete. In this respect we point at what might be a complicating factor in engaging civil society in Crete, namely the low level of trust in NGOs and civil society organisations (See table 2.1). Trust of citizens is higher in the regional government than in the local government. Researchers and scientists working for universities receive the highest levels of trust, as a share of 52% of the respondents trusts them very much. 

Table 2.1	Trust levels in regional organisations - Kriti (Crete)
[image: ]
Source: RRI2SCALE Citizen Survey

[bookmark: _Toc122442807]2.2 Embedding Responsibility in R&I activities in Crete to address Regional Dilemmas

Previous embedding of RRI

Benchmark RRI2SCALE reporting shows that at the start of the project, in Crete, there have been regional efforts of simplifying the R&I policy design process in order to motivate citizens to be further engaged. As a result, the level of stakeholders’ participation during the last 20 years has increased, with a notably positive trajectory over the previous 5 years. However, this progress remains slower than the experts initially anticipated, while in general, several obstacles such as the lack of cooperation, bureaucratic rigidities and cases of lobbying, remain. 

Currently, a new governance structure is under development within the Development Planning Directorate of the Region of Crete. It aims to function as an Observatory on research and entrepreneurship, with emphasis on innovation and to ultimately bring together companies and research institutions and to achieve better cooperation between the different players within the innovation ecosystem of Crete (Angelidou et al., 2020). 

Moghadam-Saman et al. (2020, p.5) reported a promising change in the Region of Crete regarding the RRI dimensions has taken place recently, when in the year 2020 the Regional Council of Crete formed the Regional Committee for Gender Equality. This Committee had its first meeting in July 2020 which kicked off the preparation of the Regional Action Plan for Equality, as well as its networking with the Municipal Equality Committees and local bodies.

Previous participation of citizens in public dialogues have been indicated from the survey results. Table 2.2 shows that more than 40% of the responding citizens in Crete have been participating in such public dialogues, which is much higher than in the other regions.

Table 2.2	Shares (%) of previous participation in public dialogues
[image: ]
Source: RRI2SCALE large scale survey

The survey results also indicate that willingness to participate in public dialogues is quite low in Crete for each of the three domains (smart cities, transport and energy). Neither the stakeholder groups of business, civil society and academia has more than 20% willing to participate frequently in public dialogues.

Multi-stakeholder Dialogues

In the scope of RRI2SCALE, expectations for regional innovation in the next 5 to 10 years and regional techno-moral dimensions are reported with respect to values, needs and concerns for Crete; and they are validated (see Dijkstra et al.,2021; Angelidou et al., 2021). “Methodology and guidelines for the implementation of regional stakeholder dialogues'' (van den Berg, 2021) and guidelines for regional stakeholder engagement strategy (Bakratas et al. 2021) were developed, and these constituted the basis for training participants from Crete to organise their Multistakeholder Dialogues. It is completed with guidelines for designing and sustaining context-specific stakeholder discussions on the techno-moral scenarios, agenda and roadmaps (Dijkstra et al., 2021). These guidelines and trainings facilitated future multi-stakeholder dialogues.  

At the start of their SES session, the participants brainstormed about their desirable futures. This exercise was not only meant as an engaging exercise, making sure the participants were well-aligned and reaching a common understanding of the futures they were aiming for, it was also meant as a baseline to check the outcomes of the SES session against – did the stakeholders stay true to their future wished for before the session? In the case of Crete, van den Berg et al. (2021, p.19) describe: “We see a desired future including circularity, nature inclusiveness, (traffic) safety, (digital) inclusion, green and blue growth and smart and business friendly – in sum, Crete’s stakeholders wish their region to become more safe, inclusive and sustainable”.

In their deliverable on the process and outcomes of the regional multistakeholder dialogues, Van den Berg et al. (2021) report outcomes that emphasise the importance of information sharing and (the approach to and need for easily accessible) communication, but also the importance of open dialoguing, (citizen) participation and collaboration were shared. The deliverable concludes:  “that Crete’s SES experiences provided insights into ways to better collaborate, communicate and engage with stakeholders including citizens' '.


Figure 2.2 Recommendations for Crete’s regional RRI Roadmaps & Agenda’s: the Do’s
[image: ]
Source: Berg, van den et al. 2021, p.21

The regional contacts and their stakeholders have met again after the SES session to reflect together on their SES session and the collaborative process that was fostered by the Multistakeholder Dialogues in general. The regional contacts and their stakeholders were invited to define recommendations for their regional RRI Roadmaps & Agendas and answer the question: How will this affect the decisions they make today? These recommendations were formatted in do’s and don’ts. The figure below is taken from the reporting of these activities (Berg, van den et al. 2021, p.21) and presents Crete’s recommendations for their regional RRI Roadmaps & Agenda's. As for their do’s, Crete’s stakeholders reflected mostly on the usage of the SES tool, emphasising how this could be jointly prepared, simplified and made available offline. In addition, they proposed “to turn it into a participatory process from the beginning to also include the scenario development”. As for the don’ts, Crete’s stakeholders indicate: not assuming too much, not forgetting to include fresh voices to the table and not being too formal.

Co-designing Regional R&I Agendas and Roadmaps
The strategy area selected for the WP4 (Task 4.1) workshops in Crete is its Spatial Plan. At the Agenda workshop that was  held on 10.11.2022 the situation regarding RRI and the spatial policy plan was discussed. At the co-creation workshop that was held on 21.11.2022 further promotion of RRI activities towards developing a new plan was discussed. In Crete, main reflections on engagement and co-creation are: co-creation workshops (like those in RRI2SCALE) would be more fruitful if organised earlier in the projects’ timeline, this reflection indicates that the early engagement could help support understanding, learning, and implementing RRI, and that the RIS3 approach can be replicated in other strategies. It also indicates that the diffusion of this practice to other domains is possible. 
Main lessons learnt in Crete emphasise four aspects of interaction and change: 
· Communication with citizens in ‘their language’, 
· RRI approach is faced with the challenges of ‘time’ and ‘effectiveness’ according to stakeholders,
· Inclusive planning needs changes in various government levels,  
· RIS3 experience can be replicated in other strategies. 
In the light of reflections and main lessons four policy related recommendations come forward: 
· Lessenning legislation changes which delay or stop progress of studies and learnings, 
· the need for clear institutional guidance for  problem solving based on RRI, 
· Educating informing general public to benefit from bottom-up decision making; 
· and involving Quadruple Helix from the very beginning in planning processes (Task 4.1 and RRI2SCALE (2022a)
. 
[bookmark: _Toc122442808]2.3 Evaluative discussions with respect to embedding RRI and addressing regional dilemmas
In one of the interviews it was explained that in Crete EU-projects like this serve to absorb knowledge and concepts like RRI into the policy-making in the region. Knowledge that subsequently has to be disseminated to citizens, but in RRI2SCALE we did not have much material to disseminate to citizens. The results of the survey have not been sent to citizens of Crete, or other user groups. The survey outcomes could perhaps have been disseminated after writing summaries for public use. As such the report that contains the large scale survey results is not fit for that purpose. Overall, this project has to a large extent been a project among us, amongst ourselves. This was also due to COVID, but now, after the workshops, “it should actually start, it should continue …” 
Crete has put quite some effort in organising the agenda setting and roadmap workshops, and the people interviewed look back on it with great enthousiasm. Asked about how the project went and what was most useful the interviewees mentioned these  co-creation workshops at the end. As was commented: “We definitely should have started with these workshops”. It was expressed how useful this project has been for starting the transition of the governance of their policy-making: “it was a very good experience, especially these last workshops. It was an innovative way to start thinking from the various city stakeholders”. There was a different approach to each of the two meetings: the agenda setting and the roadmap one. The innovative and useful aspect was to have inputs from different perspectives, people with different attitudes, views that talk differently about the same things, people that have different approaches. 
The monitoring database (D5.2) reported the self-assessment regarding this diversity indeed as high, higher than in the other regions. The slightly lower % of stakeholders in the discussions who reported that they had sufficient background knowledge on the topics discussed could be related to this diversity of stakeholders, but it is also related to the diversity of topics that are included in the spatial plan. 
                                Table 2.3.1  Indicators on stakeholders background and diversity
	Indicator
	Vestland
	Overijssel
	Kriti
	Galicia

	Number of stakeholders believing that the group of people who participated in the discussion was adequately diverse to guarantee a transdisciplinary approach and allow a meaningful discussion / Total number of stakeholders surveyed
	67%
	50%
	100%
	75%

	Number of stakeholders who reported that they had sufficient background knowledge on the topics discussed  to be able to participate in the RRI2SCALE workshops actively / Total number of stakeholders surveyed
	80%
	100%
	75%
	80%


Source: D5.2 RRI2SCALE Indicators Database (Angelidou et al., 2022)
People participating have been selected as ‘representatives’ or representing a certain type of stakeholder, “but it was not like that. It was not that each took a specific representing role, but rather just at equal level, participants just had conversation”. Everybody was happy with how the workshop went, that they were able and invited to express their opinion, and also to exchange views with the other participants. It did not lead to political discussions, no fights, or polarised sides. “So, the results are good and useful to us, but it is a start. It would be good if we could now start your RRI2SCALE programme …”  to start with the embedding of RRI and implement the plans. The spatial plan involves quite a broad range of topics. The interviewees posed that it would make sense to have separate follow-up workshops on these specific themes. Afterwards, it would then need to be consolidated again into a joint approach, transforming the governance in a similar, joint way.
The workshops were quite difficult to organise since the selection of participants and also the seating is important. The two meetings were different. Most difficult was actually the meeting on the roadmap where the different policy directorates and civil servants discussed and had to make decisions and fill the tables with concrete actions. Within the government the communication is perhaps more problematic than at the first table that had a broader and larger participant list. The communication at the agenda setting table with the people from business, NGO, science, citizen etc. was very easy and enthusiastic. The latter was more problematic due to bureaucratic matters, timetable issues, matters of different levels of government. Actually, all levels of government are needed. The difficulty is to change the governance and aim for changes in the government at all levels. It was good to organise the workshops like this on transforming governance, because discussing RRI would have disconnected the participants from the discussion. 
Regarding the difference between the two workshops, it was a cultural difference, people with different logic and culture at the two tables. Also when the SES game was played, the non-government participants jumped on it and were more eager to play it again for other policy purposes. But the second table, the roadmap workshop, involved the government actors of different levels, the policy makers and directorates, and that was more difficult. Several participants in the workshop knew about RRI as a concept, but to bring it to a lower level of government is a difficult issue. 
A further suggestion was raised in an interview, namely to provide civil servants training on RRI approaches. Good examples also come from other policy fields, since the RIS3 also had open consultation, communities, companies, with task groups and smaller workshops. Some of the RRI2SCALE experiences, like these workshops, could also be done for  “Blue-growth” as an innovation agenda and roadmap to include responsibility into the innovation plan. Also on Energy/climate change there is an interest to organise these discussions on how to embed responsibility into the plans and planning. The triple helix participants will probably be the same, but who to invite is not an easy issue. An important aspect of organising the workshop involved the selection of participants. Drafting a map of possible participants and stakeholders was important. E.g., it was good to have invited the association of women entrepreneurs. Not only to discuss gender equality, but they  brought in expertise on innovation and entrepreneurship as well. 
The idea was put forward to do the next step in the same way: the same group of people, the same table could also serve in monitoring, and later in evaluation. Interviewees indicated that “We really stopped this project at the wrong moment. You should ask the European Commission for an extension of about 3-4 months. We should continue, and not stop. There should be a follow-up to support this transformative process that brings RRI in real practice.”
In line with the insights from the interviews, are some results as recorded in the monitoring database. Although some workshop participants felt that they did not have sufficient background knowledge on the topics discussed, the share of participating stakeholders who reported that their participation helped them to understand current dilemmas in their region better, is higher than in the other regions (see Table 2.3.1). 
Next to new partnerships, a high share of the (non-policymaking) stakeholders who participated in the RRI2SCALE workshops have even reported that participation helped them to increase their trust in regional authorities, an outcome that is higher than in other regions.
Table 2.3.2 Indicators on stakeholders: collaborative decision making and dilemmas
	Indicator
	Vestland
	Overijssel
	Kriti
	Galicia
	Overall

	Number of stakeholders believing that the RRI2SCALE workshops were a good opportunity for their region to advance towards collaborative decision-making and shared responsibility / Total number of stakeholders surveyed
	100%
	80%
	100%
	100%
	95%

	Number of stakeholders who reported that their participation helped them to understand current dilemmas in their region better / Total number of stakeholders surveyed
	67%
	50%
	80%
	0%
	53%

	Number of stakeholders who reported that RRI2SCALE workshops led or may lead to new partnerships, new networks or network coalitions / Total number of stakeholders surveyed
	17%
	100%
	100%
	75%
	65%

	Number of stakeholders (non-policymakers) who reported that their participation helped them to increase their trust in regional authorities / Total number of stakeholders surveyed
	0%
	0%
	100%
	25%
	35%


Source: D5.2 RRI2SCALE Indicators Database (Angelidou et al., 2022)

[bookmark: _Toc122442809]2.4  Conclusions 
A first conclusion is that it took some time before the activities of RRI2SCALE started to effect the policy practices. Crete had already some good practices in terms of RRI, but especially the agenda setting and roadmap workshop has contributed towards further embedding RRI in policy making. 
Several lessons also derived from the earlier multi-stakeholder dialogues, such as the need to communicate  with citizens in ‘their language’. Several project activities have also contributed to the awareness that including inclusive planning needs changes in various government levels. Lessons from RRI2SCALE, such as involving Quadruple Helix from the very beginning in planning processes, are likely to be used in integrating RRI in other regional strategies and planning. Institutional guidance and education can further promote problem solving based on RRI.   
3. [bookmark: _Toc122442810]Galicia, Evaluation Report
[bookmark: _Toc122442811]3.1 Monitoring and Evaluation of Regional Dilemmas in Galicia
Galicia region is located in the northwest of Spain and is one of Spain’s 17 autonomous communities since the country’s transition to democracy during the mid-1970s, but the region’s Statute of Autonomy was ratified in 1981. The region’s population is about 2,700,000 which makes it the 5th most populated community in the country. While no metropolitan area dominates the region, the coastal city of Vigo is the most populated city of the region with about 294,000 inhabitants. The political capital of the region, however, is the city of Santiago de Compostela with about 97,000 inhabitants (please see Moghadam-Saman et al., 2020) for economic landscape, political governance and the status of civic participation in the region. 

The following techno-moral considerations have been identified (Dijkstra et al., 2021), in the case of Galicia, as playing a role in regional decision making processes:
· In the rural areas there is a strong sense of community;
· According to the survey data, people have a limited level of trust in big companies and regional government. The highest trust is for researchers working for universities.
· Based on the survey results, citizens indicated that they want to participate more actively on a regular base
· To increase impacts from innovation and to increase awareness of potential benefits of innovation for SMEs and citizens.
· Concerns include: The high rate of unemployment (14%); the region takes the burdens of generating wind energy, but does not receive the benefits; the population is ageing rapidly; ageing and urbanisation are a concern for well-being in the rural areas.

Regional dilemmas are observed at the start of the project: 
· Regional Dilemma 1 Fishing causes environmental challenges but is an important sector to preserve, overfishing and water pollution have been highlighted as environmental challenges Galicia faces (Cámara and Santero-Sánchez, 2019) Furthermore, conflicts have been reported between recreational fishers and other stakeholders, specifically the commercial fishing sector (Pita et al., 2018); 
· Regional Dilemma 2 How to deal with mass tourism? Mass tourism is another challenge Galicia has been trying to address during the recent years. This has raised concerns related to environmental, economic and socio-cultural aspects in the region (Kunaeva, 2012); 
· Regional Dilemma 3. Wind energy production does not benefit the region. improving the regional public policy in support of adopting principles of responsible research and innovation in innovation activities within the priority sectors of the region’s smart specialisation strategy. 

Other Dilemmas that emerged and have been discussed include: 
Regional dilemma  4: How to deal with lower visible benefits for citizens in the region from intelligent energy?; Regional Dilemma 5. How to deal with urban-rural disparities?; Regional Dilemma 6. How to change the view of citizens towards the government and politicians? , Regional Dilemma 7 How to deal with low levels of benefits of digitalisation for local citizens and SMEs?;  Regional Dilemma 8: How to deal with the need for a green transition? (see Moghadam-Saman et al. 2020, Angelidou et al., 2020 and  Dijkstra et al., 2021 more details on these core dilemmas, and emerging trends in intelligent cities, transport, energy as responses). 

Galicia took several planning and strategy actions in the domain of intelligent cities (such as since 2012, the City Council of Santiago de Compostela, a UNESCO World Heritage City with 100.000 inhabitants, has been working on a strategy to address the smart city challenges in a heritage city, the so-called SMARTiAGO initiative; intelligent transport (The Strategy for Sustainable Urban Mobility approved in 2016 aims to facilitate the transformation towards a low carbon economy, promoting territorial strategies and measures to develop sustainable urban mobility. Accordingly, the Technological Modernisation Plan for Mobility (2018) and the Public Transport Plan (2019) seek to further contribute to the digitalisation, integration and efficiency of the wider Galician public transport system)  and intelligent energy (Galicia is one of the leading regions in Spain in terms of adopting renewable energies. The RIS3 document of the Region has emphasised energy generation from renewable sources, specifically based on biomass from the agriculture and livestock subsectors, as well as from the marine renewable energy (such as wave energy, offshore wind power, algae for biofuels) (for more information please see Angelidou et al., 2020).

[bookmark: _Toc122442812]3.2 Embedding Responsibility in R&I activities in Galicia to address Regional Dilemmas


Benchmark RRI2SCALE reporting shows that at the start of the project, Galicia RIS3 diagnoses, elaborated in 2013-2014, the regional economy has still not acquired enough foundations based on innovation and knowledge to facilitate economic growth and convergence with other, more advanced, parts of Spain and Europe, and it suffers from a series of weaknesses or flaws in the system that are still great challenges (Angelidou et al., 2020). 

Multi-stakeholder Dialogues
In the scope of RRI2SCALE expectations for regional innovation in the next 5 to 10 years and regional techno-moral dimensions are reported with respect to values, needs and concerns for Galicia and validated (see Dijkstra et al., 2021; Angelidou et al., 2021), “Methodology and guidelines for the implementation of regional stakeholder dialogues” (van den Berg et al., 2021) and Bakratas et al. (2021) for regional stakeholder engagement strategy were developed, and these constituted the basis for training participants from Galicia to organise their Multistakeholder Dialogues and it is completed with guidelines for designing and sustaining context-specific stakeholder discussions on the techno-moral scenarios, agenda and roadmaps (Dijkstra et al., 2021).

At the start of the SES session, on January 26, 2022, the participants brainstormed about their desirable futures for Galicia. In the case of Galicia, the aspects of desirable futures clustered in four key areas that are crucial for Galicia’s future: innovate together, energy, sustainable nature and let everyone profit from opportunities. Van den Berg et al. (2021) conclude: “We see a future including a closer connection between urban and rural, more environmental, social and heritage awareness (‘roots’), better resource management, and a region with more capabilities being driven by innovation”. Finally, migration is a big concern. In sum, Galicia’s stakeholders wish their region to become more aware, inclusive and sustainable.

At the end of their SES session, the participating stakeholders provided a list of outcomes. The outcomes emphasise the importance of flexibility, collaboration, stakeholder involvement, long-term thinking and new ways of thinking (out of the box). Van den Berg et al. (2021) conclude that Galicia’s SES experiences provided insights into ways to better collaborate with stakeholders and to embrace new approaches to innovation.

Figure 	Recommendations of stakeholders for Galicia’s regional RRI Roadmaps &Agenda’s
[image: ]
Source: Van den Berg et al. (2021, p.26)

Van den Berg et al. (2021) report in D3.2 on the reflection after the SES session, concluding that Galicia sees ways to have the SES tool integrated in existing processes, e.g., to monitor S3, and would like to have more perspectives and a sufficiently varied representation of stakeholders to have better discussions.

Co-designing Regional RR&I Agendas and Roadmaps
The selected strategy area to discuss integration of RRI in the case of Galicia is RIS3. Agenda workshop is held at 11.11.2022 and co-creation workshop is to take place in 2023 (Task 4.1). In Galicia, main reflections on engagement and co-creation are: 
· on smaller policy events which would allow for more equal inclusion and such smaller events could be arranged more efficiently online; 
· Tools for responsible futuring scenarios (SES Game) need to be adapted in various policy levels and project scales, 
· Co-creation process needs experts from various educational backgrounds, and 
· there is a need for improved level of trust between the general public and politicians to communicate.  

Main lessons learnt in Galicia emphasise two aspects of interaction and change: 
· The need for improved level of collaboration among the governance departments to implement RRI approach effectively and 
· Benefitting from the voices of “popular figures” to attract the wider public to policy co-creation. 

In the light of reflections and main lessons, three policy related recommendations come forward: 
· Creating a permanent channel of communication which uses non-administrative language, 
· Extending diversity not to be only about gender, but also cultural background, and 
· Educating students at secondary schools about responsible and open governance (Task 4.1 and RRI2SCALE (2022b). 

[bookmark: _Toc122442813]3.3 Evaluative discussions with respect to embedding RRI and addressing regional dilemmas
RRI, RIS3 and cross sectoral settings: For Galicia, interviewees stated that it is important to discuss how to embed RRI into the RIS3 implementation. RRI2SCALE participants from GAIN agency in general had challenges in relating RRI topics to innovation and innovation strategy topics. The sectoral division of intelligent energy, city, and intelligent mobility of RRI2SCALE was a challenge, due to the fact that innovation and innovation strategy for the agency is a crosscutting and a cross-sectoral one. More flexibility on these sectoral divisions could have been more useful for the region. Predefined sectoral boundaries do not represent RIS3 which is a trans-sectoral strategy. The timing of RIS3 discussions and RRI2SCALE activities were actually not in sync either. Participants indicated that RRI perspectives should come before the innovation strategy discussions. For RIS3 planning there are already existing procedures and practices in Galicia, involving different departments and sectors. People have been involved in the RRI2SCALE scenario and SES game training, but these did not effectively translate as part of their RIS3 policy planning activities. EC projects run in parallel to the policy planning activities. In general, the lessons can be useful as inputs in the actual policy process. It is a challenge to fully integrate them in Galicia. As options, public procurement and future oriented innovation, futuring, entrepreneurial discovery, social entrepreneurship processes could be utilised to integrate elements of RRI to agendas and implementation according to interviewees. Also, in Galicia basic research and high tech innovation is not considered to be disconnected from Galicia region, society and SMEs, getting involved and interacting with society to work for Galicia in transmitting findings to Galician industry in order to  contribute to building a set of top-edge companies in the region is a priority. SMEs have foundations in Galicia which all have an interest to contribute to well-being in Galicia to have an immaterial, social impact for the regional society. This requires continuous communication and involvement to keep interest levels from SMEs high.
RRI concepts, vertical and horizontal communications: Embedding RRI for Galicia into R&I activities and strategies requires many different organisations work together. They need to understand the RRI concepts and tools at operational level, but according to interviewees, the RRI concept is very different for various actors and this does not make it any easier to promote, adopt, and diffuse the concept and tools. Although the RRI concept was clear for the participants of the RRI2SCALE project, for non-academic people and for the general public the academic concept of RRI is evaluated as very foreign, and for others in the agency and its various departments within GAIN, this was also the case. For instance, the concept of dilemma was useful, but it needed preparation according to interviewees. One relevant expert group needs to specify them according to long, medium, short term futures. The results regarding insight in regional dilemmas have been modest for Galicia, as has been monitored (Table 3.1).  But within the organisation different departments in Galicia are not always enthusiastic about RRI due to lack of clarity of the concept, extra work, being not compulsory, not being included in the procedures, and not having a direct match with  4-year political agendas (no longer terms visions). Also, at the level of civil servants there is an expectation of top down decision/definitions, and not being directly willing to be open and discuss what RRI could mean. Lower levels of government are risk averse, not used to being and thinking creatively out of the box, but prefer to tick known boxes for operational requirements. For government levels: the nature of problems differ for the different levels. According to interviewees in Brussels there is a lot of communication among different institutions, organisations, departments yet this is less the case in Galicia. This creates a barrier for diffusion of concepts like RRI. In Galicia, the response to RRI is challenged for it actually means extra work, and not compulsory with respect to administrative compulsory processes, which are set according to law, and they are the priorities to follow. Political agendas are for 4 years consisting of doing things in different times, and not necessarily always prioritising responsible ways. Galicia also would like to hear how things are done in other regions (eager to learn from other regions). In this regards, Galicia interacted with Twente for online materials that were developed during RRI2SCALE project and that they could then use again at mural and this was a successful implementation. 
In line with what was said in the interviews, the contribution of the RRI2SCALE discussions did not really contribute to insights in regional dilemmas and limited understanding in particular potential developments. As recorded in the monitoring database participation in the activities from business and civil society was higher than for the other regions (See Table 3.1).

Table 3.1 Result indicators
	Indicator
	Vestland
	Overijssel
	Kriti
	Galicia
	Overall

	Number of stakeholders who reported that their participation helped them to understand current dilemmas in their region better / Total number of stakeholders surveyed
	67%
	50%
	80%
	0%
	53%

	Number of people from business engaged in the RRI2SCALE workshops / Total number of stakeholders engaged
	10%
	0%
	5%
	15%
	7%

	Number of people from civil society engaged in the RRI2SCALE workshops / Total number of stakeholders engaged
	0%
	0%
	15%
	8%
	7%

	Number of stakeholders who reported that their participation helped them to understand potential developments (e.g., technological, demographical and economic developments) that could affect their region by 2022 and beyond / Total number of stakeholders surveyed
	67%
	100%
	60%
	50%
	65%


Source: 5.2 monitoring database
Tools and Methods: The agency realised that there are many existing tools (e.g. the SES game and the co-creation workshop of the RRI roadmap) to use, to apply RRI, and it was also interesting to observe how different stakeholder groups in the game react, with different backgrounds. Covid crises challenged participatory governance and many crises pushed fast procedures for fast solutions. Also contracting a consulting company to perform RRI activities and other participatory activities was possible yet due to the procurement procedures which favour low cost offers, the operations cannot easily aim for high quality support from such service companies in Galicia. However, the participants from the GAIN agency are central to diffuse the tools and methods of RRI2SCALE to other departments.
Responsible Governance: RRI in use for Galicia is more aligned with “responsible innovation” or its broader use: “responsible governance”. Thus, the discussions are more on investment and interaction than on innovation. Therefore, concepts such as “Open Governance” and “Transparency” come forward in the region, as well as Open science and participatory opportunities. Integrating RRI in Galicia’s regional innovation calls for leaders who will drive the societal process for it is a human process, so communicators are needed. According to interviewees, the impact that RRI2SCALE project was  directly on a small number of participants, including the people that participated in the SES game and co-creation workshops who are interested, and are thinking of how to use it in future policy making activities. On the positive end, people are interested to be involved and help in policy making and that the trust in science is still high in Galicia according to RRI2SCALE survey results.
Social leaders: Also, various actors have different interpretations of what RRI is in Galicia, but most evaluate RRI as the need to make other actors more responsible; so they impose RRI on others in the system, but not themselves. The utilisation of RRI is not always clear, not every actor has the same idea, this again makes the processes complicated, and public administration takes things differently. Thus, open governance may be the main point to embed RRI. However, for Galicia, the relevance of RRI as a more general governance principle is evident now, thanks to RRI2SCALE project. There are courses for civil servants on open governance and transparency.  Also, people in Galicia are now more socially active, more into social engagement, after Covid crises. In the region the obvious triple or quadruple helix are needed, e.g. the rural women association in Galicia can be a relevant stakeholder in multi-stakeholder dialogues. In local municipalities there are also ‘social commissions’, also called ‘party commissions’. These are less formal commissions of people in a neighbourhood selected for organising gatherings. They are a variety of informal leaders in their local communities. According to interviewees, these alternative forms of organised, self-organised civil society could play a role in participative governance, e.g. when daily life issues are concerned. Hence, inclusion of social leaders, e.g. from media, artists, journalists, sports, NGOs, red-cross, indicated as important by the interviewees. For participants from Galicia, the diversity within the region is also important, as well as identifying and mapping relevant social and industrial communities, and then involving those leaders into focus groups for roadmapping in the sense that it is important for the well-being of society to identify what it is that Galicia wants.
[bookmark: _Toc122442814]3.4 Conclusions 
RRI is on the table in Galicia, this is the biggest yet an initial, emerging success of RRI2SCALE project, however RRI proponents do not directly refer to cross sectoral approaches, interdepartmental communication and coordination, open governance, such that RRI is presented as something that addresses only research and innovation actors, but it can relate to many actors and diverse interests in Galicia. Administration, departments, are offered tools, workshops and courses for the civil servants, also at the national level, as well. There are quite a number of trainings for civil servants on open governance, transparency. At first sight these trainings did not seem related to RRI, but they are related to RRI, however, at times with different concepts, such as open governance, shared governance, and responsible governance. 
4. [bookmark: _Toc122442815]Overijssel, Evaluation report
Overijssel province is located in the eastern part of the Netherlands and was one of the seven provinces which originally united and formed the Dutch Republic in the 16th century. The province became landlocked after the partial drainage of the IJsselmeer and the establishment of the neighbouring province of Flevoland in 1986. Currently, Overijssel has a population of more than 1,163,000 which makes it the 6th most populated province among the twelve provinces in The Netherlands, inhabiting about 6.6% of the country’s population. The capital city of Overijssel is Zwolle with nearly 128,000 residents. The largest city of Overijssel, however, is Enschede (in Twente region) which is home to nearly 160,000. See Moghadam-Saman et al. (2020) for more details on the economic landscape, political governance and the status of civic participation in the region.
This regional evaluation report brings RRI to the SCALE of Overijssel. It is an analysis of the outcomes in Overijssel of the RRI2SCALE project. In accordance with the structure of activities (in work packages) the emphasis in the first section (4.1) is on dilemmas. The section 4.2 looks at the embedding of RRI as was the focus of the multi-stakeholder dialogues and co-desiging workshops. Section 4.3 is based on the evaluative conversations that we had at the end of the RRI2SCALE project in several in-depth interviews, and the insights are complimented with some results of the Monitoring database.   

[bookmark: _Toc122442816]4.1 Monitoring and Evaluation of Regional Dilemmas in Overijssel
 
The concept of regional dilemmas has an important place in the RRI2SCALE project, it is frequently used in almost all deliverables. In this section we recall some of the dilemmas that have been identified in the various deliverables throughout the project, and this might evolve in a certain direction or a certain discourse.
   
Regarding regional dilemmas, in the first project deliverable (D1.1) it was mentioned for Overijssel that the Sustainable Development Goals (SDGs) have become important in the Overijssel policy making. “The province of Overijssel follows the Dutch government's objective that the Dutch economy should be circular by 2050, and has developed a regional transition agenda for six sectors”. These sectors involve: the construction industry, infrastructure, manufacturing industry, plastics, biomass and food, and consumer goods. This aspect on national policies that have to be followed and sectors comes back in the report of the Agenda setting workshop held in Overijssel, namely that the sectors chosen for RRI2SCALE (energy, transport and smart city) do not match the priority sectors or competencies of the region. 

Regional dilemmas have also been identified through the large scale citizen survey. Dilemmas for instance relate to trade-offs, and a few of them have been identified for Overijssel (D1.4). One trade-off showed that citizens in Overijssel are rather sceptical towards promoting innovation aspects (or policies) that might affect well-being (See Figure 4.1). 

Figure 4.1 Trade-offs between prioritising innovation in relation to citizens well-being
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Three regional dilemmas are observed in work package two on techno-moral scenario’s (D2.2): 

· Regional Dilemma 1 concerned the construction industry. It includes various detailed issues such as: reconciling the long-term common interest and social relevance in the whole life cycle of buildings with short term individual financial benefits; guaranteeing a solid, comfortable and sustainable building for the user while at the same time closing the material cycles; reusing building components, products and materials offering high quality with the lowest environmental impact possible (Dijkstra et al.,2021); 
· Regional Dilemma 2 refers to the over-emphasis and over-expectations on high-tech in regional and provincial economic policy. The absorptive capacity of regional businesses with respect to ever expanding high-tech is called into question in the Twente region. There is also doubt among some political parties in the provincial assembly on the fact that provinces should heavily co-invest to get their ‘share’ in national innovation programmes. Social aspects are under-represented in the programmes and governance structures for economic development (Ahoba-Sam et al., 2018; Dijkstra et al.,2021). 
· Regional Dilemma 3 is about the contextual (societal) preconditions for the RRI practices. For instance, EC’s MoRRI project has generally characterised The Netherlands as a country performing above average in terms of RRI dimensions, specifically in the areas related to inclusivity and co-creation of research and innovation with civil society. Nevertheless, the country is reported as having relatively low performance on gender equality and status as well as the open access status. While this national profile might not necessarily reflect the situation at the level of provinces and regions, it provides a hint about the potential areas for further attention within the process of research, innovation and developmental strategies in the region (see Moghadam-Saman et al. 2020, Angelidou et al., 2020 and Dijkstra et al., 2021 more details on these core dilemmas, and emerging trends in intelligent cities, transport, energy as responses). 

We conclude that identifying a few key regional dilemmas is not a strait-forward exercise. Different viewpoints on what matters exist, and the predefined thematic areas (energy transport, smart city) did not simplify the identification and developing insights on these regional specific dilemmas. 

[bookmark: _heading=h.ena6v5yr00rj]
[bookmark: _Toc122442817]4.2 Embedding Responsibility in R&I activities in Overijssel to address Regional Dilemmas

Previous embedding of RRI
Looking back to the early deliverables, recalls another point made at an early stage, namely that the transition agenda set for the province recognizes that in addition to the technological aspect of the transition, it also needs new business models as well as social innovations (D1.1). This shows that there are various existing ways to promote RRI in the region, but also what the existing views (and concepts) are in the region on how to integrate RRI aspects in innovation policy, which is also addressed at the co-creation workshops in WP4 in Overijssel.

The latest edition of the RIS3  strategy  in  the  Overijssel  and   Gelderland  clearly refers  to  the  involvement  of  civic  society organisations as one of the participants in the quadruple helix partnership. The so-called Mirror Group  for  the  next  Operational  Programme  will  be  able  to  periodically  provide  advice  and  give feedback on the development and implementation of the RIS3 strategy. Furthermore, as Moghadam-Saman et al. (2020, p.4) write “both the Spatial Vision and the open data initiatives related to the smart city activities indicate awareness of and openness to the involvement of citizens in the drafting of regional- and municipal area developmental plans”.

Fellnhofer et al. (2020) further describe some previous experiences as they describe in D1.2 “RRI integration: 1st Good Practices Compendium” the following good practice cases in Overijssel: Smart Cycling Futures; New Energy in Overijssel (NEO);The City Movement; TopFit concepts for a healthy living. 

Benchmark RRI2SCALE reporting shows that at the start of the project, in Overijssel, the entrepreneurial discovery process as the heuristic behind the RIS3 has led to a primarily business-led and application-oriented innovation portfolio. Participation of, for example, non-governmental organisations, citizen groups and/or municipalities decreased compared to earlier programmes  (Angelidou et al., 2020). 

Previous participation of citizens have been surveyed and Table 4.2 shows that only 14% of the responding citizens in Overijssel have been participating, which is much lower than in the other regions.

Table 4.2	Shares (%) of previous participation in public dialogues
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Source: RRI2SCALE large scale survey

The large scale citizen survey also provides some insights in existing preferences to embed RRI. In the case of Overijssel, there seems to be a general agreement between stakeholder groups on what type of actions are most effective to promote public trust: “communicating in an open way about innovation” is unanimously the most accepted type of action in all stakeholder groups (more than 65% in all groups).

Multi-stakeholder Dialogues

In the scope of RRI2SCALE expectations for regional innovation in the next 5 to 10 years and regional techno-moral dimensions are reported with respect to values, needs and concerns for Overijssel and validated (see Dijkstra et al.,2021; Angelidou et al., 2021). “Methodology and guidelines for the implementation of regional stakeholder dialogues'' (van den Berg, 2021) and Bakratas et al. (2021) for regional stakeholder engagement strategy were developed, and these constituted the basis for training participants from Overijssel to organise their Multistakeholder Dialogues and it is completed with guidelines for designing and sustaining context-specific stakeholder discussions on the techno-moral scenarios, agenda and roadmaps (Dijkstra et al., 2021).

Based on the previous finding the following Regional dilemma’s had been identified for discussion at the SES-senario sessions (van den Berg et al. 2021) on Overijssel, referring to the next 5-10 years:

1 How to implement national energy transition policies at the regional level? There are two regional energy plans in Overijssel. What role is there for citizens in implementing this agenda, at municipality level.

2 How to deal with over-representation of business-driven high-tech solutions within the regional innovation programmes while social impacts of such investments are neglected?

3 How to improve low performance of RRI-related key areas like gender equality?

4 How to engage citizens in innovative actions for societal challenges? E.g. in contested infrastructural plans, decided at national level.

5 How can measures for smart city policies be encouraged when public responsibilities for the topic are unevenly distributed between policy levels

Due to geographic proximity to the University of Twente and the SES Student Team, it was possible in Overijssel to hold a physical SES session. This SES session had to be rescheduled as some of the participants were quarantined with COVID-19 on the initial date. 

In D3.2: on the process and outcomes of the regional multistakeholder dialogues the lessons from these meetings are provided. There have also been cross-regional dialogues. 

The Multi-stakeholder Dialogues has brought the work on dilemma’s and scenario’s to life, sometimes in on-line meetings, but the participants have appreciated the dialogues, and we will see in the next section that it has been important in generating impact from the project. 
At the SES session participants discussed desirable futures for Overijssel and the below tables shows what they liked and wanted:
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Van den Berg et al. (2021) report on the outcomes of the multistakeholder dialogues. These outcomes were observations and experiences regarding the process, the governance aspects of the dialogues. The participants experienced that “The public Voice” in the SES session had limited agency. “Stakeholders tended to discuss between each other and not converse with the public”. Such observations and learning experiences have been discussed during the cross regional dialogues (D3.3) where it was mentioned that citizen engagement is an important challenge for Overijssel, while “more confidence seemed to be in place when it comes to involve ‘the triple helix”.  

For Overijssel further outcomes of the SES session include:
• The Public Voice was very helpful in pushing the session forward and contributing to the conversation. He expressed frustration with the limited agency of the role.
• The participants reported across the board that they felt collaboration is key and they agreed that this is reflective of real life.
• Individual autonomy and listening to people’s needs is a very important value to people in Overijssel.
• Real communication between partners was deemed important for collaboration to be fruitful.
• Citizen participation in co-creating decisions was reported to be lacking. Stakeholders tended to discuss between each other and not converse with the public.
• Suggestions on changing the role of the public voice into a more active explorer was suggested.
• Structural changes to the game board were also suggested.
• Listen to and know your audience for businesses: Giving a voice to the public and showing from the beginning “what is in it for them”  is important for businesses and policy makers in the area.
• Participants suggested more focused versions of SES in one of the RRI2SCALE themes.  

These outcomes mostly refer to governance issues as dilemmas regarding the further integration of RRI in the region and have served to feed the co-designing workshop activities. The outcomes did not refer specifically to detailed dilemmas in the specific fields of energy, transport and smart cities.

Co-designing Regional R&I Agendas and Roadmaps

The strategy area selected for Overijssel to discuss at the agenda and roadmap workshops of WP4 concerned the ERDF (European Regional Development Fund). These programs are aligned to the RIS3 innovation strategy, but are broader, and therefore also touch on the RRI2SCALE areas of energy, transport and smart cities. 

The Agenda workshop was held on 3.10.2022 and the co-creation workshop on 11.11.2022 (Task 4.1). In Overijssel, main reflections on engagement and co-creation are:  
· the usefulness of responsible futuring scenarios (the SES tool) especially when made time-, case-, and place-based, and 
· the use of  citizen engagement as external validation. 

Main lessons learnt in Overijssel emphasise two aspects of interaction and change: 
· Validation of RRI starts by taking real regional challenges into account, and 
· RRI should be about concrete and specific issues, e.g. location for solar fields and wind turbines. 

In the light of reflections and main lessons, two policy related decisions come forward: 
· Community, citizens ownership of wind/solar parks to compensate for negative effects, and 
· introducing Societal Readiness Level as well as sustainability as additional criteria for innovation support through EFRD and RIS4 (Task 4.1 and RRI2SCALE (2022c)). 
 

[bookmark: _Toc122442818]4.3 Evaluative discussions with respect to embedding RRI and addressing regional dilemmas
Interviewees evaluated the RRI2SCALE activities they had been involved in and also reflected on other RRI or similar activities in the region; now and after the project ends.
Regarding the impact of RRI2SCALE an interviewee mentioned that it comes down to awareness: “The awareness in the region of Overijssel has grown. The impact of RRI2SCALE on regional developments might be limited, but it works like impacting a circle of people and as a ripple-effect it diffuses. What may also count in this respect, is that we involved about 10-12 students in preparing the SES sessions, but also in moderating, providing content and visuals for scenario’s”.
The share of stakeholders surveyed that have stated their participation helped them to understand potential developments (e.g., technological, demographic and economic developments) that could affect their region by 2022 and beyond, is relatively large for Overijssel. The importance of the increased awareness of the societal impact for Overijssel was also picked up in the Monitoring report (D5.2), see Table 4.3.1
Table 4.3.1 Impact indicators on stakeholder understanding and awareness
	Indicator
	Vestland
	Overijssel
	Kriti
	Galicia
	Overall



	Number of stakeholders who reported that their participation helped them to understand potential developments (e.g., technological, demographical and economic developments) that could affect their region by 2022 and beyond / Total number of stakeholders surveyed
	67%
	100%
	60%
	50%
	65%

	Number of stakeholders believing that the RRI2SCALE workshops were a good opportunity for their region to advance towards awareness of the societal impact of science and technology / Total number of stakeholders surveyed
	83%
	100%
	80%
	50%
	76%


Source: 5.2 monitoring database 

When confronted with the rather low score in the monitoring on ‘increased understanding of regional dilemmas’ as a result of RRI2SCALE (see the below table) a respondent replied: “We spend quite some time on getting conceptual clarity concerning concepts like RRI and dilemma’s”. RRI as a concept is still used by some, but overall it is not very much used in the region. Increasingly used terms are: Citizen Science and Open Science. And in the strategy of our university the central concept is: “challenge based learning” and it is applied in teaching, research and innovation. 
Table 4.3.2 Selection of performance indicators  for Overijssel 
	Indicator
	Vestland
	Overijssel
	Kriti
	Galicia
	Overall

	Number of stakeholders believing that the RRI2SCALE workshops were a good opportunity for their region to advance towards collaborative decision-making and shared responsibility / Total number of stakeholders surveyed 
	100%
	80%
	100%
	100%
	95%

	Number of stakeholders who reported that their participation helped them to understand current dilemmas in their region better / Total number of stakeholders surveyed
	67%
	50%
	80%
	0%
	53%

	Number of stakeholders who reported that RRI2SCALE workshops led or may lead to new partnerships, new networks or network coalitions / Total number of stakeholders surveyed
	17%
	100%
	100%
	75%
	65%

	Number of stakeholders who reported that their participation helped them to increase their interest in policies affecting growth, innovation and equality in their region / Total number of stakeholders surveyed
	100%
	100%
	87%
	80%
	90%


Source: 5.2 monitoring database 
Maybe the cross-regional dialogues have been the most relevant and useful for the regional partners in the project. You could see the positive effect it had on the participants of the four regional governments especially, to have these dialogues, and exchange experience with the multi-stakeholder meetings in their region. Participating in the project as regional government officials was difficult for them. I also heard from other regions that the rules for participation differ among regions, maybe due to national regulation. The project was maybe not designed well enough to support these partners and perhaps we started too abstract.    
The interviewees for Overijssel referred to the personal role,  “the role of Joost in the region remains fundamental regarding the future integrating of RRI in regional policy, to bring further the results of what we started with RRI2SCALE. Without such further involvement of the regional government the implementation of the agenda and roadmap may be hampered. 

Table 4.3.3 Engagement in RRI2SCALE workshops
	Indicator
	Vestland
	Overijssel
	Kriti
	Galicia
	Overall

	Number of people from academia engaged in the RRI2SCALE workshops / Total number of stakeholders engaged
	10%
	83%
	10%
	39%
	33%

	Number of people from government engaged in the RRI2SCALE workshops / Total number of stakeholders engaged
	60%
	17%
	55%
	38%
	44%

	Number of people from business engaged in the RRI2SCALE workshops / Total number of stakeholders engaged
	10%
	0%
	5%
	15%
	7%

	Number of people from civil society engaged in the RRI2SCALE workshops / Total number of stakeholders engaged
	0%
	0%
	15%
	8%
	7%


Source: D5.2 Monitoring database
Another interviewee explained how Europe is supporting provinces and regions on all kinds of themes, also other than economics or innovation. She explained about differences between several types of European projects, like LEADER, EFRO, INTERREG, but also how colleagues of different departments of the regional government communicate with each other, in order to make more and better use of such EU funds and programmes. The extent in which principles of ‘responsible innovation’ are concrete differs among EU projects. Projects under LEADER are bottom-up initiatives and for instance the involvement of citizens is much more concrete and more easy than for innovation policy or development programmes. LEADER is a European programme, with the aim to involve local actors in rural areas in the development of their own regions by forming Local Actions Groups. 
One of the interviewees had participated in the Agenda co-creation workshop that took place on the third of October 2022. She had also participated in other activities:  “an earlier activity I participated in was quite academic, it involved a survey and scenario’s”. “It is not always complicated, it is often that simple: just getting together with the people involved and have a discussion, exchange views and come to agreements”. The meeting of last October was very practical, “it was useful also to discuss amongst ourselves, how do we relate to such a topic”. How to engage and involve the average citizen of Overijssel, when to involve and is it always relevant. Who are your stakeholders? How to keep them engaged and interested to participate?”.
You have to make it practical. Implementing an idea in a village concerning rural development has the advantage that you can make it very practical and everybody can see the results of such EU projects. Which makes the acceptance of projects easier. A citizen panel, an idea discussed at the 3rd October meeting, is also a way to solve such challenges in civil society engagement. “You also have to assure it does not become a box to tick, it should be useful. You have to assess, case by case, for different situations what is the purpose, is it helpful, Who to involve “Is it a good representation”.
Involving citizens is indeed a challenge as The RRI2SCALE citizens survey results showed for Overijssel that only a very small share of responding citizens of Overijssel have previously participated in public consultation processes 14%, while for instance in Kriti this share is 40%.
Table 4.3.4: Shares (%) of previous participation in public dialogues.
              	Yes       		No        		Total
Kriti               	40.65%    	59.35%      	100.00%
Galicia             	24.98%    	75.02%      	100.00%
Overijssel           	13.92%    	86.08%      	100.00%
Vestland            	32.41%    	67.59%      	100.00%
Source: RRI2SCALE survey
Regarding citizen engagement a question remains: Do we include organisations or average citizens?. Regarding rural development projects it is easier to show results and impact of EU funded activities. A broad range of local organisations are relevant and interested to be involved, e.g foundations, schools etc. 
Engagement of stakeholders in RRI2SCALE workshops in Overijssel (Table 4.3.4 ) mostly involved people from academia and governments. 
For innovation and S3 the key actors are SMEs. Involving them is also a way to include responsible innovation and engage with civil society.  Overijssel has very active SMEs that participate in the strategy meeting. “From SMEs at those meetings the call for SRL next to TRL originated. SMEs asked for attention to societal challenges in their environment”. Local SMEs can also represent Overijssel and civil society. On innovation the goal is to increase participation and involvement of SMEs. An interesting way to promote that is done by some larger companies that support SMEs in getting involved in project proposals. Their interest is not only to involve their suppliers. The level of SME participation in Overijssel is high compared to other regions.
Table 4.3.5: Trust levels in regional organisations - Overijssel
[image: ]
Source: RRI2SCALE citizen survey

The results of the citizen survey for Overijssel had shown that the trust of civil society in SMEs is higher than for large companies. Other organisations including regional and local government, civil society organisations, NGOs and universities also enjoy generally medium levels of trust. 
The second workshop in Overijssel involved the Think East Netherlands network that serves as the EU expertise centre of the region. It provides advice to the provincial government. It overlaps with the RIS group and also links regional with national level in some ways. E.g., regarding energy. Think East Netherlands is a quite broad network of representative organisations for the region. It is not the same as the mirror group, but the idea exists to integrate them. Not always direct representation of citizens, but many organisations are involved, including network organisations such as food-valley, metropole region, employer association, health organisations, etc.
As stated in one of the interviews: “You can not include everybody, too many actors becomes a burden”. According to the monitoring database (table below) the group of stakeholders was sufficiently large, but lacked a bit in diversity.
Table 4.3.6 Size and diversity of stakeholder groups in discussions
	Indicator
	Vestland
	Overijssel
	Kriti
	Galicia
	Overall

	Number of stakeholders believing that the group of people who participated in the discussion was sufficiently large to allow a meaningful discussion / Total number of stakeholders surveyed
	83%
	100%
	80%
	100%
	88%

	Number of stakeholders believing that the group of people who participated in the discussion was adequately diverse to guarantee a transdisciplinary approach and allow a meaningful discussion / Total number of stakeholders surveyed
	67%
	50%
	100%
	75%
	76%



The roadmap workshop involved a larger group of stakeholders, because it involved the Think East Netherlands network. As stated in one of the interviews: “Before Think East Netherlands will serve as a “ beta tester, citizen panel” the regional government will have to steer towards such a development and keep it on track, “as it won’t happen by itself”. The drive, motivation of the network’s enthusiasm is on content; step by step this network could take a role as public engagement, not only for innovation policy, but also for other policy fields, and from the various EU programmes. The advantage of the fact that content is the driver of the network is that they can develop large projects together and steer strategies into future directions. Its role would rather be on steering towards future policy developments, rather than in implementation. 
One of the means to promote responsible innovation in the regional development programme of Overijssel is to introduce the criteria of SRL. “We have been talking about it for a few hours, on SRL (Societal Readiness Level) which is a concept that we have used to address the societal aspect (responsible R&I) of innovations in our new EFRO policy programme. It is integrated in the conditions for project application. We ask the applicants to indicate the SRL in their proposal. We feel one should not exaggerate, but ‘societal responsibility’ is increasingly important. The emphasis remains on facilitating technological innovation from TRL4 (technological Readiness Level 4) onwards, but increasingly important has become the support for higher TRL’s, involving testing, demonstrations, fieldlabs, smart ‘roll-out’, etc, which is closer to market support for innovation. Societal Readiness Level is also relevant for companies that want to sell innovations, since societal readiness is also related to market-readiness. In this respect it is part of a demand driven innovation policy (and not only technology-push policy to promote innovation). Barely any societal ready innovations make it after TRL level 4, so it is relevant to ask: is society and the market ready for this innovation? It is also close to the ‘do no significant harm’ clause regarding environmental sustainability.
In the field of energy, also the energy cooperatives are a way to involve societal acceptance and impact. The goal of energy production plans will involve the amount of Megawhat produced. The project promotes energy cooperatives, but the number is still relatively small. The spearheads of the EFRO programme on innovation are derived from the S3 strategy on innovation. In the EFRO programme OOST these innovation spearheads are translated to societal and economic development, for which jobs (employment) used to be the single most important societal goal. In the application form the applicant is now asked to score the proposed innovation on the SRL ladder. We have only recently introduced it on the new application forms, so we do get telephone calls asking for explanation on this new question? The most simple translation of the SRL concept is: “are people ready for it”.
The mere growth oriented policies, attracting more companies etc., is now less relevant, since everything is lacking: we run out of space, out of chips, out of labour-supply, out of energy, etc.
In the monitoring committee that reports on progress and evaluates proposals there are still many usual suspects from employer and labour organisations, but recently also people related to nature and environment. Since our board of supervision also has to do surveillance on equal opportunities we also have included someone that can provide inputs for this, based on expertise in human rights. 
The interaction with society, involving SME’s for instance , is done with the mirror group. The entrepreneurial discovery process for the development of the Regional Innovation Strategy is mainly focused at involving, engaging companies. Social Enterprises are more than welcome, and we would love to see them more involved, but it's not occurring often. This is also due to EU rules and conditions to which companies have to apply to. It is risky to build or lead a proposal around a cooperative or a foundation, since the regulations are not that open and flexible, so you risk a failure or that the grant has to be refunded, or is not allowed.
[bookmark: _Toc122442819]4.4 Conclusions 
Given the survey results (Tables above) indicating relative high trust of citizens in organisations such as  regional and local government, civil society organisations, NGOs, universities and SMEs, could indicate that for Overijssel there are quite good opportunities for civil society engagement that is based on involving those organisations, rather than individual engagement of citizens directly. The Think East Netherlands network which involves a broad range of organisations wants  to take up this challenge as discussed at the roadmap workshop.
Several other local characteristics and specific developments favour further up-take of RRI activities in Overijssel, e.g. the University strategy of “challenge based learning”. Also national policy promotes this development, e.g. with Open Innovation. The term RRI is not used often in the region, but other concepts such as social innovation and SRL (Societal Readiness Level) are referring to similar directions. 
The awareness of the usefulness of responsible futuring scenarios (the SES tool) especially when made time-, case-, and place-based is one the results of RRI2SCALE. The same is true regarding the use of  citizen engagement as external validation. One of the main lessons learnt in Overijssel is that RRI in multi-stakeholder settings should be about concrete and specific issues, e.g. location for solar fields and wind turbines. 

We can conclude in the case of Overijssel that two main outcomes of RRI2SCALE involve the institutional changes regarding: : 
· Community, citizens ownership of wind/solar parks to compensate for negative effects, and 
· introducing Societal Readiness Level as well as sustainability as additional criterion for innovation support through EFRD. 



5. [bookmark: _Toc122442820]Vestland, Evaluation Report
[bookmark: _Toc122442821]5.1 Monitoring and Evaluation of Regional Dilemmas in Vestland 
Vestland county is located on the western coast of Norway  and was created in January 2020 when the two former counties of Hordaland and Sogn og Fjordane merged. The merger was a result of the Norwegian government’s decision in 2017, based on which the number of counties in Norway was reduced from 19 to 11 as of the beginning of the year 2020. The Vestland County’s total population exceeds 636,000 which makes it the third most populated county in the country, inhabiting close to 12% of the country’s population. The Vestland County’s administrative centre and the largest municipality is Bergen, which is the second most populated city in Norway, having about 284,000 inhabitants (please see Moghadam-Saman et al.,2020) for economic landscape, political governance and the status of civic participation in the region. 

Techno-moral considerations (Angelidou et al., 2020) that play a role in regional decision making processes include for instance:
· Local governments aim for continuous dialogue with citizens; 
· Citizens should have the possibility to actively participate in governmental decision making processes 
· Citizens hold a high trust in almost all institutions; 
· An inclusive and equal society is considered a societal value with potential crosscutting implications for intelligent cities, energy and transport.
· Stimulating more active participation and more decision-making power of citizens is identified as a need in the case of Vestland. 
· The region does not receive the benefits of sustainable energy strategies but these go to the off-shore industry. 
· Climate change is a concern. To tackle that, the region’s plan is to become a zero-emission region in 2030. 

Regional dilemmas are observed at the start of the project: 
· The dilemma between the natural resources and environmental aspects versus the scale of over-tourism, cruise tourists and traffic, emissions from cruise ships, air and water pollution. This dilemma is studied under the name Regional Dilemma 1 Over-tourism versus environmental sustainability (Dijkstra et al.,2021);
· The dilemma which relates to  the construction and instalment of pylons for hydroelectric power, and windmills on land. In short, the dilemma of moving towards  renewable energies versus citizens’ concerns about their environmental landscape and habitat, Regional Dilemma 2 Renewable energy infrastructure versus a socially desirable landscape (Dijkstra et al.,2021)  
· The living standards, road tools in particular,  regarding the environmental policies in the county linked to the road transport regulations, Regional Dilemma 3 Road transport regulation versus socially desirable living standards (see Moghadam-Saman et al. 2020, Angelidou et al., 2020 and  Dijkstra et al., 2021 more details on these core dilemmas, and emerging trends in intelligent cities, transport, energy as responses). 

Vestland took several planning and strategy actions in the domain of intelligent cities (such as participating in “Cities of the Future” (Framtidens Byer), adopting strategic plan for 2030, using national roadmap for smart and sustainable cities and communities in Norway as guidebook), intelligent transport (e.g. proposal and visioning in region’s development plan 2020-2024 emphasising the need for a regional transport plan and regional plan for power generation) and intelligent energy (e.g. adoption of Climate and Energy Action Plan, with the aim of transforming into a “climate-smart society” until 2030) (for more information please see Angelidou et al., 2020)

[bookmark: _Toc122442822]5.2. Embedding Responsibility in R&I activities in Vestland to address Regional Dilemmas

Benchmark RRI2SCALE reporting shows that at the start of the project, citizen interaction with public governance in Norway is considered as generally high, with political initiatives often made available for public consultation, such that in Vestland County, the different committee meetings are open to the attendance of citizens. It is also shown that in 2020 these engagements have been more in a “passive” form (Angelidou et al., 2020). 

Multi-stakeholder Dialogues

In the scope of RRI2SCALE expectations for regional innovation in the next 5 to 10 years and regional techno-moral dimensions are reported with respect to values, needs and concerns for Vestland and validated (see Dijkstra et al.,2021; Angelidou et al., 2021)., “Methodology and guidelines for the implementation of regional stakeholder dialogues” (Van den Berg et al., 2021) and Bakratas et al. (2021) for regional stakeholder engagement strategy were developed, and these constituted the basis for training participants from Vestland to organise their Multistakeholder Dialogues and it is completed with guidelines for designing and sustaining context-specific stakeholder discussions on the techno-moral scenarios, agenda and roadmaps (Dijkstra et al., 2021).

At the start of their SES session, the participants brainstormed about their desirable futures. For the participants in Vestland their future should include: improved transport (seamless public transport, parking, mountain access), renewables/less oil dependency and circularity including local food, more innovation and internationalisation and becoming truly sustainable (Figure 5.1). Van den Berg et al. (2021) report that Vestland’s stakeholders wish their region to become more circular and sustainable with improved transport.

Figure 5.1 Desirable futures for Vestland: “In the future, I wish my region is more..: (sic)”
[image: ]
Source: Van den Berg et al. (2021, p.30)

As outcomes of these multi-stakeholder dialogues the participants reported a number of insights: a low level of power for academia, experienced interesting dynamics and emphasised the importance of collaboration.

From the SES session and the reflection afterwards Van den Berg et al. (2021) conclude that “Vestland emphasises the relevance of engaging with everyone, early in the process, considering the balances of power between partners – particular academia -, having clear mandates and communicating clearly and soon about your strategy and to keeping the long-term goal in mind”. As for recommendations flexibility – to anticipate unexpected scenarios - is mentioned, and continuous stakeholder involvement. Decision making without research and moving to new priorities too quickly, is not recommended. After the good on-line experience, Vestland invited the SES Student Team to come and visit the region for a physical SES experience.


Co-designing Regional R&I Agendas and Roadmaps

Selected strategy area of Vestland is Climate Plan. The Agenda workshop is held at 2021-2022 and the co-creation workshop is held at 3.11.2022 (Task 4.1). 
In Vestland, main reflections on engagement and co-creation are on the need for engagement of younger generations in topics such as “climate planning”, and such approach also gives younger generations a sense of ownership regarding such plans.  Main lessons learnt in Vestland emphasise two aspects of interaction and change: Openness for comments is different from actively engaging the user groups, and longer planning periods are needed for wider inclusion of various groups.  In the light of reflections and main lessons, three policy related recommendations come forward: RRI is difficult to explain, ‘Active’ engagement of citizen groups needs more than a legal document, and not all plans are equally suitable for public involvement   (Task 4.1 and RRI2SCALE (2022d)). 

[bookmark: _Toc122442823]5.3 Evaluative discussions with respect to embedding RRI and addressing regional dilemmas
From RRI concepts to implementation: In Vestland, from an organisational point of view interviewees indicated that it is important to embed the RRI2SCALE project in the right part of the organisation and one of the main problems according to interviewees was that the participants from the organisation did not quite grasp the complicated RRI terminology, and it was very different from how they would approach RRI and its implementation. For quite a long time, participants from Vestland lacked clear understanding of what the RRI2SCALE project was about, especially in terms of implementation of planning, lack of clarity on what is expected to implement. Taking the right steps earlier in the project, about involving the right persons from the organisation to the RRI  learning process have been challenging. There was also a lack of clear understanding between the researchers and the regions’ policy makers. Processes used in the planning do not really correspond to the research level. It is not that RRI processes are complicated, but different processes are followed in planning in Vestland. Research insights did not easily fit with the practices of the organisation. Regions are more into practices than research and methodology. In this regard, RRI concepts, theory were an issue of the project from the start. For instance, the concept of ‘dilemma’ was also not very clear. From the theoretical background it was very hard to see how it would relate to their planning operations. Moreover, the original dilemma concerning the large cruise ships and their over-tourism impact, had changed with COVID crisis: there were no ships. The original dilemma kind of disappeared. The concept became more theoretical. Pandemic continued to also add up to this situation, partners could not know each other more due to this limiting factor.  It was difficult to navigate the very structural nature of the project during the pandemic and to learn from other regional planning processes. However, learning has gradually happened, and how better to operate within their organisation became clear such that quite a large part should be involved, thus RRI could be utilised more and better.
From awareness, challenges to action: In the context of the RRI2Scale project, Vestland increased its awareness on RRI. The organisation realised that the RRI tools are already there, and they can be used more effectively in approaching the planning process, if not directly to innovation policy processes (there is no RIS3 deadline or obligation as it is for the common EU deadlines, but there is a sort of smart specialisation strategy in the region). There are possibilities and plenty of scope to include responsible elements more into planning processes, and this was an eye opener. Interviewees think that getting onboard to be involved at a quite early stage and clear roles and responsibilities in survey and workshop designs would be more effective for their planning processes. Although the overall process was challenging due to covid crises, and at times, regarding the interaction between the science and the policy the regional government participants “did not feel heard”. Awareness of the responsibility in the RRI for Vestland is very important, as well as acknowledging the challenges nationally and globally of great importance, the right choices, awareness about different levels, beyond public consultation, ability to acknowledge the issues and timing are all important. Interviewees think that regions might have the main and leading role, and research could follow their operational activities. For instance, if policymakers would have been in the driving seat, those who set the agenda for the next research agenda, the relevance of the RRI2SCALE for the next regional policies and policy processes, could have been larger. The next EU programme level may introduce new operational concepts like open science, citizen engagement, participation. These new concepts are currently more often present in the policy proposals. In this regard, RRI transforms into other specific aspects, concepts. Although the RRI2SCALE SES game was very useful and very interesting, this was not the way organisation in general works and the use of it in different formats necessitates organisational, interdepartmental  learning for effective design thinking, while other innovation processes going on, and for futuring activities. For instance, SES game practice was repeated for the renewable energy plan. One of the results of this RRI2SCALE activity in Vestland was that the event was repeated in the county regarding the renewable energy plan for the region. 
Responsible renewable energy plan: Participating in the SES game the authorities showed satisfaction from the initial workshop and the interviewees believe that they need such interactions. Because the county council perceived their SES game experience as something that can inform the energy planning in the regions, the renewable energy plan consists of a relatively high pressure from the leadership of the regional government to be delivered as soon as possible. This renewable energy plan was under high pressure, time-pressure, which meant that there was no time to invest in a more extensive consultation and possibility to arrange civil engagement and feedback on policy ideas. The person responsible for the RE plan therefore wanted to use the SES-game to run through the scenarios and work on compromises by playing the SES game where other participants could play the role of personas, representing different stakeholder groups. In this regard, RRI2SCALE SES game is seen as a way to get quick feedback and contributions from relevant stakeholders. This type of foresight studies is seen as a way to contribute to scenario thinking, and fits into all participatory needs of a societal renewable energy plan. The renewable energy plan officials participated together with other stakeholders as personas so that they can simulate what sort of compromises could be thought about/for the next decade. Personas included academics, civil society. Currently the renewable energy plan is finalised in Vestland, to what extent it is used is to be monitored. Renewable energy plan relies on forecasts and future scenarios. One critique is that it may be too optimistic that the region can plan 10 years ahead. Renewable energy is developing too fast in such a manner that it is too optimistic to design a 10- 12 years plan. 
Citizens involvement:  For citizen involvement, the organisation is now aware of utilising different methods and tools. Public sector in planning processes, including citizen involvement, leads to  spending too much time and huge amounts of resources, but reducing the number of plans into effective numbers, and experimenting how to make inclusion and planning processes work together according to interviewees can help the public sector operate more efficiently. About RRI, the participants are not really sure whether there is more to grasp other than citizen involvement. Citizen involvement comes with an agenda, and operates under regional and national laws, by law, involvement requirement is already present, which is a legal obligation for particularly relevant groups to be involved. In this regard, law also provides a template. The impressions of the interviewees is that although there is a tendency to get citizens involved as general public in the process of planning, when it comes to concrete participation, it really ends up being only the representative initiatives at the local level. Some of the municipalities had expressed concerns around that. Municipality and the country council invite diverse representatives and municipality, businesses, the role of civil society, to involve stakeholders in the climate plan is favoured. 
Engaging and involvement of civil societies to RRI, innovation policies with SMEs: According to interviewees, the large companies may not always represent the interest of all communities even for the business communities, such as petroleum and fishery in the case of Vestland and Norway,. However this seems to be changing in the coming years and, currently, that is a very hot topic in Norway. Due to the fact that diversification of the economy is desired, big international companies would not be as influential as they currently are, and the influence of SMEs will be increasing. One of the interviewees thinks that when the economy starts diversifying, dominant companies within specific sectors will start to decline, and especially in renewable energy, although one cannot conclude with high certainty that it can be dominated by SMEs, and a few large companies electrifying and in a transition with green shift. The interviewee thinks that when alternatives mature, economic viability, relatively low initial level of investment can help increase the number of companies and suppliers as well as skilled workers. This can lead spinoffs from the current industries to establish their own company, that gives impetus to strengthening of SMEs, as a trend in recent years, so many of these skilled workers become entrepreneurs, either consultancy or supplier firms. Their role in the governance of innovation increases. Their role becomes more pronounced. For a sparsely populated country that would mean that the decentralised system of energy supply feeds the case of the Norwegian energy system. The SME sector then will have closer relation to local communities in comparison to centralised firms. Regarding companies, SMEs represent local communities better than large corporations. Willingness to involve citizens becomes organic. Zero emission districts (Bergen) is about the whole concept that is applied within the community that brings the general public, citizens closer to the process.
The impact of RRI2Scale on RIS and institutionalisation of citizen panels: The interviewees indicate that county council’s suggestion of citizen panel will be established next year, these citizen panels would be an integral part of the planning processes, when regional plans developed. In a sense one can say that the experience from participatory planning around the climate plan spilled over to other various strategies at regional level, and citizen panel become active part of plans. Regional business development plans, where regional innovation is concretely addressed. These processes of participatory strategy making would become more clearly formalised in the sense that the scale of engagement and the stage of engagement of the general public, via citizen panels, will be more clearly defined, and the planning process cannot deal with it in a more informal way. Because a lot of time, this process of engagement remains at the level of leaving comments afterwards, to a plan which is already developed. The goal is having a citizen panel from the beginning, with more formalised procedures.  That would be an RRI oriented change in Vestland. Minimum requirements when formalising this participatory process, instead of making a very strict list of steps that needs to be undertaken, criteria, makes sure that target groups are involved at the relevant scale and stage in the planning process. That would make it possible to diffuse to every domain of regional planning, knowing about the target groups’ relevance, and avoid making rigid planning procedures. Minimum requirements should be formalised, but details are to be decided according the regional boundaries and according to sector or locally specific and relevant actors. In this regard, the citizen panel is a good result, a concrete way to institutionalise the representation of different sectors in society and to broaden and secure the involvement of relevant stakeholders.to 
Future participation, planning and policy:  After RRI2SCALE project, the organisation looks at the issues differently, the scope is increased. The participants from the organisation concentrates on how to transfer RRI learnings to all departments. Interdepartmental diffusion was not part of the RRI2SCALE project, there was no direct task that the regions implement the changes. Although how learnings will be implemented is not known, involvement of other experts in the organisation in focus groups could support growing organically in the organisation, including retired and knowledgeable personnel. 
[bookmark: _Toc122442824]5.4 Conclusions 
All elements of RRI are still to be embedded. Especially, how to create consensus on a practical level around a particular issue is a useful upcoming exercise for Vestland. This result of RRI2SCALE could then spill over to other policy fields. How to address the issue of political cycles, planning timeline, these are the barriers to include relevant stakeholders which pose crucial issues that should be addressed, as well as time and engagement dimensions. Making sure that relevant stakeholders are always represented but at the same time not to compromise time and prolong the planning processes. Thus, without harming creativity and enthusiasm, a systematic, standardised, routinized and localised process of participation is foreseen in Vestland. 








6. [bookmark: _Toc122442825]Network Analysis of Stakeholder Interviews
In this section we provide a thematic and relational social network analysis of 17 interviews conducted with people from four (4) regions (See Appendix A for the interviewee list) to capture overall impact of RRI2SCALE project on RRI processes. 
Figure 6.1 Network Analysis of Stakeholder Interviews (Important RRI learnings: Outer Circle)
[image: ]
Source: Analysed with Gephi, Dual Circle Layout, w.r.t. Eigenvector centrality
Main learnings across the regions: The most emphasised and central concept of the stakeholder interviews is naturally the region, and then the process. Processual nature of embedding RRI, learnings from RRI2Scale project in planning and policy making activities come forward in all of the regions, especially for the inclusion of the general public into such activities is the main theme.
Table 6.1  Thematic Network Analysis of Stakeholder interviews
	Id
	Label
	eigenvector
centrality
	closeness
centrality
	harmonic
closeness
centrality
	betweenness
centrality

	709
	region
	1
	0.577658
	0.649604
	0.121499

	663
	process
	0.810625
	0.525543
	0.579369
	0.034621

	332
	general public
	0.657937
	0.49794
	0.541882
	0.009725

	773
	rri
	0.655539
	0.542649
	0.602723
	0.088589

	855
	smes
	0.618362
	0.484469
	0.535764
	0.01975

	425
	interest
	0.603642
	0.491362
	0.537746
	0.021664

	82
	case
	0.578837
	0.47056
	0.517322
	0.010162

	88
	change
	0.569045
	0.491362
	0.536711
	0.014848

	476
	level
	0.568954
	0.49794
	0.54981
	0.02045

	770
	role
	0.551591
	0.50286
	0.551017
	0.033862

	624
	person
	0.538171
	0.557028
	0.624095
	0.157222

	92
	citizen
	0.50769
	0.481814
	0.525336
	0.013879

	441
	involvement
	0.480977
	0.501036
	0.542399
	0.016634

	567
	norway
	0.465679
	0.477531
	0.518097
	0.010628

	104
	civil society
	0.462036
	0.495389
	0.537229
	0.021642

	947
	time
	0.451088
	0.493619
	0.544381
	0.03022

	718
	regional level
	0.447335
	0.462679
	0.506032
	0.003796

	73
	business
	0.441375
	0.474718
	0.512237
	0.005905

	340
	governance
	0.440298
	0.478713
	0.516977
	0.014254

	632
	planning
	0.438103
	0.492112
	0.533351
	0.012161

	111
	climate plan
	0.38993
	0.470331
	0.507756
	0.003665

	50
	beginning
	0.389562
	0.481095
	0.521113
	0.011831

	126
	company
	0.384326
	0.448308
	0.500689
	0.031224

	631
	plan
	0.373424
	0.459601
	0.506119
	0.015153

	727
	relation
	0.368648
	0.427687
	0.468545
	0.002578

	385
	industry
	0.359252
	0.453565
	0.500259
	0.006744

	156
	county administration
	0.357872
	0.453991
	0.498535
	0.007142

	734
	renewable energy
	0.356434
	0.447064
	0.484919
	0.005974

	394
	innovation
	0.355726
	0.508947
	0.557653
	0.080895

	52
	bergen
	0.35464
	0.437953
	0.474836
	0.001966

	96
	citizen panel
	0.354483
	0.460476
	0.503189
	0.011903

	966
	trend
	0.352577
	0.43305
	0.474405
	0.004416

	483
	local community
	0.350743
	0.445007
	0.485608
	0.00594

	133
	concept
	0.348582
	0.4835
	0.527232
	0.024257

	438
	investment
	0.339767
	0.424682
	0.46191
	0.001059

	124
	community
	0.339686
	0.420801
	0.460962
	0.003807

	233
	engagement
	0.338287
	0.459601
	0.494312
	0.005126


Inclusion of General Public and SMEs as actors: It is overall emphasised that these inclusion efforts and learnings from RRI2SCALE project, especially for inclusion of general public as well as SMEs represent an important case of change for the interest representation in planning and policy making processes in all the regions.
Role of Actors and Levels: The initiation of embedding of RRI principles takes place through individual actors (persons) in all the regions, especially by those who participated in the RRI2Scale and other RRI projects. Across different levels (vertically, national and local) as well as interdepartmentally (horizontally with other departments) and externally (citizens), learnings of these actors play an important role as the source of information and knowledge transfer on RRI both interdepartmentally and externally.
Institutionalising citizen involvement: One of such citizen involvement takes place in Norway, especially in terms of a quadruple helix via civil society participation into planning. One of the learnings of RRI2SCALE project in the Vestland region is the inclusion of civil society, at an earlier stage, which helps timely management of planning processes. The idea of citizen panels and inclusion of youth is supported and partially contributed by RRI2Scale project.
Figure 6.2  - Actor Interaction Network of RRI2SCALE and RRI 
[image: ]
Governance at Regional level: Overall, the need for regional level governance from the beginning of planning for R&I come forward from the stakeholder interviews, considering business actors and planning processes with the involvement of civil society actors.  Industry, including incumbents, big international companies, SMEs, new business and social entrepreneurs; different policy and planning domains, such as climate plan, renewable energy plan, various departments of public administration, and inclusion of general public, in terms of local communities, citizens, are central theme of learning from RRI2SCALE project across the regions for embedding  responsibility into  research and innovation processes.

 Table 6.2 - Actor Interaction Network
	Actor
	Interaction (Action/Actor)
	Weight

	30 - citizen panel
	85 - engagement
	15.0

	151 - institute
	332 - society
	12.0

	209 - organisation
	232 - person
	12.0

	30 - citizen panel
	237 - planning process
	10.0

	30 - citizen panel
	345 - target group
	10.0

	232 - person
	264 - region
	10.0

	34 - civil society
	205 - oil (and gas industry)
	8.0

	51 - county
	205 - oil (and gas industry)
	8.0

	168 - level
	264 - region
	8.0

	205 - oil (and gas industry)
	264 - region
	8.0

	211 - organization
	232 - person
	8.0

	27 - change
	30 - citizen panel
	7.0

	34 - civil society
	327 - smes
	7.0

	232 - person
	316 - ses game
	7.0

	30 - citizen panel
	53 - county council
	6.0

	30 - citizen panel
	314 - sector
	6.0

	34 - civil society
	205 - oil (and gas industry)
	6.0

	51 - county
	205 - oil (and gas industry)
	6.0

	51 - county
	145 - industry
	6.0

	85 - engagement
	237 - planning process
	6.0

	85 - engagement
	345 - target group
	6.0

	205 - oil (and gas industry)
	145 - industry
	6.0

	205 - oil (and gas industry)
	264 - region
	6.0

	168 - level
	232 - person
	6.0

	186 - municipality
	232 - person
	6.0

	207 - open governance
	288 - rri
	6.0

	209 - organisation
	305 - rri2scale project
	6.0

	264 - region
	288 - rri
	6.0


Quadruple Helix, Tools (SES game) and RRI2Scale: The SES game of RRI2SCALE project is emphasised in interviews as a useful activity and tool to raise awareness and experiment with stakeholder participation and involvement of multiple actors. At this level of the SES game, we see participation of all actors, from university, regional administration, civil society, and businesses.





7. [bookmark: _Toc122442826]Overall Assessment across Regions and Conclusions
[bookmark: _Toc122442827]7.1 Indicator based assessment of RRI2SCALE Project Objectives
This section is an assessment of the RRI2SCALE project based on the monitoring indicators as collected in the D5.2 Indicator database, in a condensed form, namely by calculating averages for the sub-components using equal weighting.  
Objective 1: Transforming and Opening Up the R&I Policy-Making Processes of the Four Regional Authorities 
Overall achievement score of Objective 1 (O1) is 55% (D5.2 Indicator database, calculated by equal weighting of sub-components). This medium performance has 3 sub-components:  The most successful is “Adopting R&I Policy-Making Methods that Look into the Future” (72%); which followed by “Embodying RRI Practices into the R&I Policy-Making Process and Governance Framework” (69%) and but the overall performance is challenged by low performance in “Making Changes Sustainable Beyond the Lifetime of the Project”. This is due to lack of a “number of regional authorities reported that the higher-level policy-makers consider the RRI concept as crucial for the R&I ecosystem and the prosperity of their region / Total number of regional authorities” and lack of a “number of regional authorities reported that higher-level policy-makers consider the tools and methods introduced by the RRI2SCALE project as meaningful and plan to use them in the future / Total number of regional authorities''. Vertical communication and coordination of RRI concepts, and tools and methods between administrative levels (e.g. local, regional, national levels) would be important for making changes sustainable beyond the lifetime of RRI2SCALE project. 
Table 7.1 RRI2SCALE Project Objective (O1)
	Indicator
	Overall

	(O1) Transforming and Opening Up the R&I Policy-Making Processes of the Four Regional Authorities
	55

	Adopting R&I Policy-Making Methods that Look into the Future
	72

	Embodying RRI Practices into the R&I Policy-Making Process and Governance Framework
	69

	Making Changes Sustainable Beyond the Lifetime of the Project
	25


Source: See D.2 Indicator database for other subcomponents
Objective 2: Making the Regional R&I Ecosystems More Open, Transparent and Democratic
Overall achievement score of Objective 2 (O2) is 68% (D5.2 Indicator database, calculated by equal weighting of sub-components). This medium-to-high performance has 6 sub-components:  The most successful is “Mainstreaming RRI in R&I Governance Framework” (84%) and “Considering Ethics” (82%); which are followed by “Fostering Public Engagement” (67%) but the overall performance is challenged by low performance in “Improving Science Literacy (Science Education dimension)”, especially for Galicia, and  “Promoting Gender Equality”, all regions has similar relatively medium performance in 50-60 band. 
Table 7.2 RRI2SCALE Project Objective (O2)
	Indicators
	Kriti
	Galicia
	Overijssel
	Vestland
	Overall

	(O2) Making the Regional R&I Ecosystems More Open, Transparent and Democratic 
	74
	62
	74
	67
	68

	Fostering Public Engagement
	75
	63
	66
	59
	67

	Improving Science Literacy (Science Education dimension)
	65
	25
	63
	58
	53

	Promoting Gender Equality
	53
	56
	61
	57
	56

	Considering Ethics
	83
	73
	90
	87
	82

	Mainstreaming RRI in R&I Governance Framework
	94
	91
	90
	75
	84


Source: See D.2 Indicator database for other subcomponents
Objective 3: Stimulating Positive Developments Towards Addressing Regional & Global Challenges 
Overall achievement score of Objective 3 (O3) is 71% (D5.2 Indicator database, calculated by equal weighting of sub-components). This medium-to-high performance has 6 sub-components:  The most successful is about trust (Number of stakeholders who reported that similar discussions could increase citizens’ trust in science and new technologies to solve regional problems / Total number of stakeholders surveyed)  but the overall performance is challenged by low performance in “Number of stakeholders who reported that their participation helped them to perceive new technologies such as intelligent cities, intelligent transport and intelligent energy as part of the solution to regional problems and dilemmas rather than the problem / Total number of stakeholders surveyed, all regions has similar performance.

Table 7.3 RRI2SCALE Project Objective (O3)
	Indicator
	Kriti
	Galicia
	Overijssel
	Vestland
	Overall

	(O3) Stimulating Positive Developments Towards Addressing Regional & Global Challenges 
Promoting Intelligent Technology Solutions
	82
	67
	62
	85
	71

	Number of stakeholders who reported that similar discussions could increase citizens’ trust in science and new technologies to solve regional problems / Total number of stakeholders surveyed
	93
	91
	100
	100
	95

	Number of stakeholders believing that policies developed through discussions will promote the use of new technologies (such as intelligent cities, intelligent transport and intelligent energy) to reduce inequality within the region / Total number of stakeholders surveyed
	86
	82
	50
	100
	77

	Number of stakeholders who reported that their participation helped them to perceive new technologies such as intelligent cities, intelligent transport and intelligent energy as part of the solution to regional problems and dilemmas rather than the problem / Total number of stakeholders surveyed
	60
	0
	50
	50
	41

	Number of stakeholders believing that the developed agendas and roadmaps, if materialise, will promote economic growth and spread its fruits fairly across society / Total number of stakeholders surveyed
	87
	82
	60
	75
	78

	Number of stakeholders believing that the developed agendas and roadmaps, if materialise, will promote the use of new technologies (such as intelligent cities, intelligent transport and intelligent energy) to reduce inequality within the region / Total number of stakeholders surveyed
	86
	82
	50
	100
	77

	Number of policy-makers who reported that their participation helped them to perceive new technologies such as intelligent cities, intelligent transport and intelligent energy as part of the solution to regional problems and dilemmas rather than the problem / Total number of policy-makers surveyed
	-
	-
	-
	-
	57


Source: See D.2 Indicator database for other subcomponents


Table 7.3 RRI2SCALE Project Objectives
	Indicator
	Overall

	(O1) Transforming and Opening Up the R&I Policy-Making Processes of the Four Regional Authorities 
	55

	(O2) Making the Regional R&I Ecosystems More Open, Transparent and Democratic 
	68

	(O3) Promoting Intelligent Technology Solutions 
	71

	Average (O1-O2-O3)
	65


Source: See D.2 Indicator database for other subcomponents
The highest performance achieved in promoting intelligent solutions (O3), and making the regional R&I ecosystems more open, transparents and democratic (O2), yet transforming and opening up R&I policy making processes of the four regional authorities (O1) is an ongoing learning and doing process. 

[bookmark: _Toc122442828]7.2 RRI2SCALE Monitoring and Evaluation Conclusions across regions
Although the main objective is to promote policy learning at the level of each of the four individual regions, we finalise with an evaluative analysis across regions. These results have been presented at the final conference in Belgrade in November 2022.
 
A first conclusion is that bringing RRI to the local scale involves translation, intensive and multiple translations and qualitative evaluations. RRI as well as dilemmas have to be localised, as the contextualisation is needed for RRI to be locally relevant and effective. Regions differ in many ways, also in terms of dilemmas, societal challenges and perspectives on RRI. 
· The concept of dilemma is interesting and evolution of it in the regions should be taken into account, but for regional policy making it is more interesting to focus on the regional specific dilemmas.
· Monitoring and Evaluation Indicators also extend to qualitative Evaluative Conversations to capture locality. 
· Only localisation can capture customised RRI needs of regions, otherwise creates a generic yet an incomplete outlook on capturing diverse issues and improvement points in the regions
· Localisation captures the bringing RRI2SCALE and RRI discussions to local scale, including regional planning and policy processes.

· Throughout the project it appeared to be difficult to standardise across regions (specificity is more relevant; concreteness helps in understanding and communication).
· The concept of region and its administrative boundaries, especially for newly emerging territorial boundaries is important. We have seen in the project how multi-level governance complicates the discussions
· Operational roles and responsibilities for public administrators and policy makers are needed.

· The RIS3 and planning processes have run separately from, parallel to RRI(2SCALE). While EU projects may aim to provide coordinative support, the governments that participate in the projects run such project activities in parallel to the normal policy planning activities. The main aim is integrating lessons from such EU projects. 
· Regional public administrations tend to navigate dilemmatic issues via traditional public engagement as usual.
· Already existing and ongoing plans challenge embedding responsibility elements into implementation.

· The focus on energy, smart city and mobility was complicating transforming cross sectoral interventions into a responsible one. In most cases these domains did not fit with the sector or cross-sector approach taken in the regional innovation and development plans. These domains have been deliberately chosen as these domains were assumed to be most relevant for citizens and citizens participation. As concluded in one of the workshops: do not assume much in advance, before multi-stakeholder sessions. Identifying the local dilemmas (or challenge/ societal need) can not be done well by a single stakeholder, but is done better in a multi-stakeholder setting.   

· Dilemmas consist of interacting domains, so interests and ideas of actors differ. Therefore it leads to a governance need, and this calls for tools for societal consensus making in the domain RRI

· Integrating RRI within the project/proposal at early stage, could have prevented that the regional policy partners “did not feel heard” at the start. They felt that scientists made the decisions.
· Responsible Research and Innovation (RRI) concepts and language are still complicated for some actors outside of academia and research.
· Inclusion involves less complicated concepts and language
· Looking back I would have started with “setting up a focus group” in my region.

· Regional innovation policy making partners have gained knowledge and experience on why and how of RRI. Awareness is raised: e.g: the importance of early involvement of users in mobility, climate and renewable energy plans.  
· Too generic and narrowly-defined type of actors for participation for concrete issues is not expected to yield better impact and outcomes
· Concrete examples in their own regions and in those of others on the benefits of RRI have been very important
· At the end of the project outcomes in terms of institutional changes have started to emerge as reported by the regional governments involved 

· Integrating RRI into evaluation would make it a co-evaluation with a diversity of involved stakeholders. Deciding on the objectives of multi-stakeholder activities and evaluating it, is served by involving the different stakeholders in defining the “Key Performing Indicators”. 

· Integrating RRI in the design of research proposals, such as societal readiness level (SRL), calls for larger flexibility, and early involvement of users (policy makers and other beneficiaries);
· Interactions and tools for policy-business, policy-citizen, policy-science, and science-citizen interactions are needed
· Many more tools are needed e.g. Public procurement to increase RRI at the demand side of innovation.

· How and who of involving ‘civil society’ remains a challenge.
· Some regions, especially civil societies therein, have limited understanding of the function of civil society and its important role;
· Some regions have experimented and invited civil society organisations to their activities;
· Working with local SMEs, social innovators/entrepreneurs and students can also be a way to bring civil society in.
   
· RRI & RIS3 (future interaction is unclear; dilemma or win-win?)
· Looking back, and future outlook, especially the use of data and information collection, workshops in processes of RRI
· For some colleagues in government RRI is seen as a cost, and are not always convinced of the benefits. It is new, uncertain and scary (as are other forms of innovation).

· The project is challenged for the case of the involvement of others, such as colleagues within partner organisations, and for the use of more granular concepts such as: 
· Early engagement, communication with externals (citizens involvement, other stakeholders), inter departmental communication needs, duration effects on planning process, the use of participatory tools, concrete  coverage and representation issues in synch with RIS3, engagement of concrete issue groups, interactions with other issue and policy domains, institutionalisation of interactions internal and external to the public administrative units, open governance, participatory governance, citizen panels, which are all more used than the umbrella concept of RRI. 
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Table A.1 - Interviewees for the evaluative discussions

	Region
	Interviewee

	Crete
	1. Elena Stamata; 
2. Kyriaki Theodorou; 
3. George Alexaki; 
4. Μaria Stefanaki; 
5. Maria Siti.

	Galicia 




	1. Ricardo Rodríguez;
2. Tamara Rodríguez;
3. Laura López Suárez;
4. Manuel Paris Leston;
5. Virginia Vidal Touza.


	Overijssel
	1. Gerko Slotman;
2. Berg, Maya van den;
3. Marcia Brouwer-Ilbrink.


	Vestland




	1. Marta Rongved;
2. Katharine Louise Clarke;
3. Saeed Moghadam Saman;
4. Arnt Fløysand.
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Table B.1 summarises the dissemination targets and achievements of the project. Some additional quantitative metrics were added in the updated version of the DCP in order to capture the dissemination areas where the project performed strongly and compensated from COVID-related losses.
Table B.1 - Dissemination targets and achievements of RRI2SCALE project
	Assessed element
	Metric
	M18 Target
	M36 Target
	Actual progress

	Scientific papers published
	Nr. of publications
	N/A
	> 5
	5
(3 published & 2 pending submissions)

	External events and conferences
	Nr. of events and conferences attended
	> 3
	> 15
	27

	Visits to RRI2SCALE website
	Nr. of visits (total)
	> 2.000
	> 10.000
	7.031

	
	Website sessions
	-
	-
	9.959

	
	Page views
	-
	-
	19.290

	Followers in social media
	Nr. of followers (YouTube, LinkedIn, FB, Twitter)
	> 1.000
	> 5.000
	1.143

	
	People reached through FB
	-
	-
	> 37.200

	
	Facebook page visits
	-
	-
	> 870

	
	Tweet impressions
	-
	-
	> 3.800 since September 2022

	RRI2SCALE video
	Nr. of videos
	-
	-
	20

	
	Nr. of viewers
	> 1.000
	> 5.000
	2.309

	Newsletters / subscribers
	Nr. of published newsletters
	3
	6
	11

	
	Nr. of subscribers
	> 500
	> 2.000
	200
(354 contacts)

	Promotional material
	Nr. of copies distributed (poster, leaflet)
	> 2.000
	> 5.000
	150

	Expert validation workshop / participants
	Nr. of workshops organised
	-
	> 1
	1

	
	Nr. of experts attended
	-
	> 20
	17

	Final Conference
	Nr. of participants (total)
	-
	> 70
	150

	Networks/synergies with other initiatives
	Nr. of synergising projects
	-
	-
	8

	
	Nr. of joint actions with other projects
	> 3
	> 10
	28


 Source: Bakratsas et al. (2022, p.14) D6.7
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Kriti Not at all Not much Indifferent A little Very much Total

Regional government 4.78% 11.17% 30.35% 33.57% 20.13% 100%
Local government 10.84% 12.86% 30.76% 29.95% 15.58% 100%
Civil society organisations 14.82% 14.28% 35.34% 26.02% 9.54% 100%
Non-Governmental Organisations 55.48% 14.75% 18.39% 8.59% 2.79% 100%
E:IS::::IEZ?/ scientists working for 233% 2.89% 10.80%  32.10%  51.88%  100%
Small and medium businesses 2.50% 6.18% 22.11% 41.22% 27.99% 100%
Large companies 13.07% 16.29% 31.02% 26.30% 13.33% 100%

Gender balanced governing bodies 6.36% 7.31% 25.87% 37.17% 23.29% 100%
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Table 7: Shares (%) of previous participation in public dialogues.

Region
Kriti
Galicia
Overijssel
Vestland

Yes
40.65%
24.98%
13.92%
32.41%

No
59.35%
75.02%
86.08%
67.59%

Total
100.00%
100.00%
100.00%
100.00%

Source: Authors’ calculations
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Figure 2: Trade-offs between prioritizing innovation in relation to citizens' well-being (Q3_1).

At the same time, Figure 3 indicates that there is also a diversification in the case of trade-offs between boosting
innovation and creating gender inequalities. More specifically, three out of four pilot regions (Vestland, Overijssel
and Galicia) seem to be particularly strict when it comes to gender equality aspects, as less than 20% on the
persons participating in the survey agree or strongly agree with the fact that innovation should be boosted, even
though it might create gender inequalities in their region. This is a significant insight that should be considered
when designing R&I policies based on the RRI approach.
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and that they were keen to apply it to multistakeholder dialogues they are holding in smaller communities
in the area. They also brainstormed about their desirable futures. Here s what the participants indicated

What  like about my region What | want to see for my region
+ “Noaberschap® (to be interpreted as /' Keep the small scale of the region
closely knitted community feeling) V' Knowledge-ntensive industies
v Closeness of nature v Room for sports
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v Closeness of city life

Outcomes of the SES session
Overijssel did not participate in the plenary reflection that was held in the MSD process and hence we
cannot report on their reflections or recommendations for the future. We can report on the final
discussion that took place right after the SES session. The following points are worthwhile to mention:
« The Public Voice was very helpfulin pushing the session forward and contributing to the
conversation. He expressed frustration with the limited agency of the role.
«  The participants reported across the board that they felt collaboration is key and they agreed that
this is reflective of rea lfe
o Individual autonomy and listening to people's needs is a very important value to people in
Overiissel.
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Table 10: Trust levels in regional organizations - Overijssel.

Overijssel
Regional government
Local government
Civil society organisations
Non-Governmental Organisations

Researchers/scientists working for
universities

Small and medium businesses
Large companies

Gender balanced governing bodies

Not at all
6.14%
6.69%
3.80%
4.76%

3.55%

3.25%
9.10%
4.04%

Not much
13.37%
15.36%
9.04%
10.30%

8.67%

8.61%
24.28%
9.22%

Indifferent
36.20%
30.72%
26.14%
31.69%

29.46%

38.31%
40.48%
26.20%

A little
33.13%
34.82%
40.66%
37.29%

37.53%

39.10%
21.69%
36.08%

Very much
11.14%
12.41%
20.36%
15.96%

20.78%

10.72%
4.46%
24.46%

Total
100%
100%
100%
100%

100%

100%
100%
100%

Source: Authors’ calculations




image13.emf

image14.png
\ B,
skittedwiorker

recent year
planaing process
strategy

divetsification

[ bty international company

engalement
cfmunity

| jAvestment

\

“ Fromcept
tocal community
| | freng
climaleptagt = St % citizeR panel
begifning 3 - bergen
ol N  innovation

wable energy
istration

Y. <
planrelation




image15.png
#& vosviewer




image3.jpg
604 RRIZSCALE

RESPONSIBLE RESEARCH & INNOVATION ECOSYSTEMS AT REGIONAL SCALE




image2.jpg
* % %

* X %

* x K

* o %




image1.png




image4.jpg
- This project has received funding from the European Union’s Horizon 2020
research and innovation programme under grant agreement No 872526.




